
Organizations need speed, agility, and innovation to drive more cost-
efficiency, customer-centricity, and productivity with their business 
operations. The Automation Orchestrator Suite will transform your 
organization with a powerful solution designed to streamline complex IT 
and business processes. 

This solution empowers organizations to achieve efficiency, scalability, 
and agility by automating repetitive tasks, optimizing hybrid cloud 
management, and accelerating DevOps. It delivers end-to-end process 
automation tailored to your needs, enhancing IT operations, reducing 
costs, and ensuring compliance. By providing actionable insights for 
smarter decision-making, it drives digital transformation and simplifies 
workflows, allowing improved productivity and the ability to focus on 
what matters most—innovation and growth. 

The Automation Orchestrator Suite comprises HCL Workload 
Automation, HCL Intelligent Operations and HCL Universal Orchestrator. 
It provides an enhanced automation platform based on HCL Workload 
Automation, with the all-new Universal Orchestrator to empower 
complete cloud native scenarios.

Automation 
Orchestrator 
Suite

Capabilities

•	Faster workflow execution 
for cloud and on-premises 
workloads

•	Supports serverless 
orchestration

•	Optimizes data exchanges 
between tasks

•	Connects & automates IT 
and business processes

•	Single point of control for 
the workflow modeling 
and monitoring

•	AI-based workflow 
prediction

•	Self-scaling for 
Universal Orchestrator 
microservices on 
Kubernetes

•	Active-active multi-
server architecture with 
automatic workload 
distribution

Suite Offering 

Workload Automation

HCL Workload Automation boosts your operations with the most 
advanced job scheduling, management, and monitoring capabilities to 
seamlessly orchestrate complex workflows across multiple platforms and 
applications.

This platform acts as a meta-orchestrator for continuous automation, 
leveraging containerization and an intuitive user interface, while offering 
the lowest TCO on the market. All in one place.
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About HCLSoftware     

HCLSoftware is a global leader in software innovation and the software division of HCLTech. We develop, market, sell, and 
support transformative solutions across business and industry, intelligent operations, total experience, data and analytics, and 
cybersecurity. We deliver best-in-class software products that empower organizations to achieve their goals. HCLSoftware 
serves more than 20,000 organizations, including a majority of the Fortune 100 and almost half of the Fortune 500.

Discover how HCLSoftware 
can help your agency achieve 
automation and innovation. 

Visit www.hclfederal.com for  
more information.

Benefits

Digital transformation booster

The HCL Automation Orchestration Suite promises to deliver on today’s 
modern IT environments including cloud-native infrastructure and big 
data workloads. Our new offerings will unlock further value by aligning 
to your strategic goals and promise to be robust, reliable, and flexible 
throughout your digital transformation journey.

Lowest TCO in the market

Stop worrying about costs, start enjoying all the features. The HCL 
Automation Orchestration Suite is proven to save you up to 40% TCO 
based on competitor’s average without any additional hidden costs.

Simplify and control complexity

The Suite provides a single console and an automation engine to manage 
complex workloads and data pipelines. This minimizes complexity and 
increases speed and agility by enabling a single platform to manage all 
operational processes, as opposed to relying on a mix of separate tools.

A full range of services

Take advantage of the wide range of services offered by the best experts. 
We can aid with upgrades, migration, implementation, application 
integration and health check. Moreover, we cover your needs and detect 
them for you with on demand workshops, to deep dive into product 
features or business scenarios implementations.

Intelligent Operations

Strategic solutions enabling enterprise automation and innovation. These 
include:

Clara - Conversational UI promoting democratization and self-service 
automation with natural language processing interactions.

Hero - Effectively combines centralized application monitoring with 
Runbook automation, providing a solution dedicated to Workload 
Automation, making your infrastructure easy to control and hassle-free.

AIDA - AI & ML built-in patterns to capture and control process 
execution. Enables fast troubleshooting and data-driven decision-
making to guarantee stability through risk assessment.

T-VREX – An innovative and versatile solution integrated with Workload 
Automation, enabling a complete and immersive troubleshooting and 
collaboration experience.

Universal Orchestrator

HCL Universal Orchestrator is a hyperautomation enabler providing 
visibility, mapping for tasks and processes, orchestration of work across 
multiple systems, complex rule engines, and configurable workflows.


